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1. Introduction
Police SEEN Scotland ("Police SEEN Scotland", "we", "us" or "our") respects your privacy and is committed to protecting the personal information we hold about you.
This Privacy Policy explains how we collect, use, store and protect personal information when you:
· visit our website;
· contact us;
· become or enquire about becoming a member;
· subscribe to our communications;
· participate in our activities, campaigns or events;
· provide information to us in connection with a workplace or membership matter; or
· otherwise interact with Police SEEN Scotland.
This Privacy Policy should be read together with our Cookie Policy and Website Legal Notice.
We process personal information in accordance with applicable UK data-protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Who we are
The organisation responsible for your personal information is:
Police SEEN Scotland
contact@policeseenscotland.com
policeseenscotland.com
For privacy and data-protection enquiries, please email:
contact@policeseenscotland.com
3. Information we may collect
Depending on how you interact with us, we may collect some or all of the following information:
Contact information
This may include:
· your name;
· email address;
· postal address;
· telephone number; and
· other contact details you choose to provide.
Membership information
If you become or apply to become a member, we may collect information such as:
· membership status;
· membership records;
· employment-related information relevant to membership;
· information necessary to administer membership; and
· correspondence between you and Police SEEN Scotland.
Information you provide voluntarily
You may provide information when contacting us, completing forms, submitting correspondence, participating in events, providing feedback or communicating with representatives of Police SEEN Scotland.
The information you provide may include details about your circumstances or matters you wish us to consider.
Website and technical information
When you visit our Website, certain technical information may be collected automatically, such as:
· IP address;
· browser type;
· device type;
· operating system;
· approximate location derived from IP address;
· pages visited;
· dates and times of visits; and
· information about how you interact with the Website.
Some of this information may be collected through cookies or similar technologies. Further information is provided in our Cookie Policy.
4. Special category personal information
Some information that individuals provide to Police SEEN Scotland may constitute special category personal data under the UK GDPR.
Depending on the circumstances, this could include information relating to:
· political opinions;
· trade-union or staff-association membership;
· health;
· racial or ethnic origin;
· religious or philosophical beliefs;
· sex life or sexual orientation; or
· other information falling within the special categories recognised by data-protection law.
We will only process special category personal data where the processing is permitted under applicable data-protection law and an appropriate condition for processing applies.
You should avoid providing sensitive personal information unless it is necessary for the purpose for which you are contacting us or we specifically request it.
5. How we use personal information
We may use personal information for purposes including:
· administering Police SEEN Scotland and its membership;
· responding to enquiries;
· communicating with members and supporters;
· providing information about our activities and campaigns;
· organising meetings and events;
· managing membership subscriptions or other payments;
· maintaining membership and organisational records;
· providing support to members where appropriate;
· considering workplace or employment-related matters raised with us;
· carrying out our legitimate organisational activities;
· protecting our website, systems and information;
· preventing misuse, fraud or unlawful activity;
· complying with legal or regulatory obligations; and
· establishing, exercising or defending legal claims.
We will not use your personal information for purposes that are incompatible with the purpose for which it was collected unless permitted by law.
6. Our lawful bases for processing
Under the UK GDPR, we must have a lawful basis for processing personal information.
Depending on the circumstances, we may rely on one or more of the following:
Consent
We may process information where you have given us consent to do so.
Where we rely on consent, you may withdraw that consent at any time. Withdrawal of consent does not affect the lawfulness of processing carried out before withdrawal.
Contract
We may process information where this is necessary to enter into or perform an agreement with you, including administering membership.
Legal obligation
We may process information where necessary to comply with a legal or regulatory obligation.
Legitimate interests
We may process information where necessary for our legitimate interests, provided that those interests are not overridden by your rights and interests.
Our legitimate interests may include administering the association, communicating with members, managing our activities, maintaining security and protecting our legal rights.
Vital interests
In limited circumstances, we may process information where necessary to protect someone's vital interests.
Special category information
Where we process special category personal data, we will also ensure that an appropriate additional condition under Article 9 of the UK GDPR applies.
The appropriate condition will depend on the circumstances and purpose of the processing.
7. Membership and staff-association information
Where you provide information to us because you are a member, prospective member or otherwise involved with Police SEEN Scotland, we may use that information to administer the association and communicate with you.
Information concerning membership of a staff association may constitute information requiring additional protection under data-protection law.
We will only use such information for legitimate and appropriate organisational purposes and in accordance with applicable data-protection requirements.
8. Information concerning workplace matters
Members may choose to provide information concerning employment, workplace experiences, grievances, disciplinary matters, equality issues or other matters.
Such information may contain personal or sensitive information about you or other individuals.
We will use this information only for appropriate purposes connected with the matter for which it was provided, including providing support, considering representations, communicating with relevant parties where appropriate, and establishing or defending legal rights.
You should not provide information about another person unless you are entitled to do so.
9. Sharing personal information
We may share personal information where necessary and lawful with:
· service providers who process information on our behalf;
· website, hosting and IT providers;
· email and communications providers;
· payment processors;
· professional advisers;
· legal advisers;
· insurers;
· auditors or other professional service providers;
· relevant organisations where necessary to deal with a matter you have raised; or
· public authorities or law-enforcement bodies where we are legally required or permitted to do so.
We do not sell your personal information.
Where we use third-party processors, we will take reasonable steps to ensure that appropriate contractual and security arrangements are in place.
10. Police Scotland
Police SEEN Scotland has an endorsed relationship with Police Scotland, as described in our Website Legal Notice.
Personal information will not be disclosed to Police Scotland merely because you visit our Website, contact Police SEEN Scotland or become a member.
Where information is shared with Police Scotland or another organisation, this will only occur where there is an appropriate lawful basis and, where applicable, a relevant purpose or legal requirement.
If information is shared in connection with a specific matter, we will explain the circumstances where it is lawful and appropriate to do so.
11. International transfers
Some of our service providers may process personal information outside the United Kingdom.
Where personal information is transferred outside the UK, we will ensure that the transfer is carried out in accordance with applicable UK data-protection law and that appropriate safeguards are in place where required.
12. How long we keep information
We retain personal information only for as long as reasonably necessary for the purposes for which it was collected, unless a longer retention period is required or permitted by law.
Retention periods may depend on:
· the nature of the information;
· the purpose for which it was collected;
· whether you remain a member;
· legal, regulatory or accounting requirements;
· whether there is an ongoing dispute or legal matter; and
· our legitimate organisational requirements.
When information is no longer required, we will securely delete it or anonymise it where appropriate.
13. Security
We take reasonable technical and organisational measures to protect personal information against unauthorised access, loss, misuse, alteration or disclosure.
However, no internet transmission or electronic storage system can be guaranteed to be completely secure.
If you send information to us electronically, you should consider the sensitivity of the information before doing so.
14. Children's information
Our Website and services are primarily intended for adults.
We do not knowingly collect personal information from children where doing so is unnecessary for our activities.
If you believe that a child has provided personal information to us unnecessarily, please contact us so that we can consider whether it should be deleted.
15. Your rights
Under applicable data-protection law, you may have rights including:
· the right to be informed about how your information is used;
· the right to access personal information we hold about you;

